Eastside King County
COVID-19 Business Impacts Survey

937 Respondents
through April 1, 2020 744

ORGANIZATION TYPE

Independent worker (contractor,
freelance, gig worker, no employees)

328  35%

105

Single-Location Businesses

Redmond, Bellevue, Kirkland, Issaquah, Renton, Bothell, Kenmore, Maple Valley, Black Diamond,
Mercer Island, Sammmamish, Woodinville & SnoValley Area - Snogqualmie, North Bend & Fall City

RESPONDENTS BY INDUSTRY
Top Six Industries

Healthcare or
Social Assistance

142

Arts, Entertainment,
Recreation

Professional or
Technical Services

143

Retail (Strores or
E-Commerce)

Privately held business w/ employees 470  51% .

Franchised business operation 47 5% Two to Four Locations 116 89
Publicly traded corporation 5 1% Educational Hospitality or
Not-for-profit organization 74 8% Services Food Services
Total 924 100% 75 67

Five or more

RENTS & LEASES

SE%

of businesses express
concerns about paying rent

BUSINESS OWNER OUTLOOK
“How worried are you about your business?”

32%

Not worried, no negative impacts (not shown - 5, 1%) say they are unable to

Some impacts, but we'll make it
B Worried about impacts and staying in business
B Very worried and don't know if we'll make it through
W Will likely go out of business

BUSINESS CONCERNS

519
5N

Lack of cash reserves

CURRENT LAYOFFS Inability to pay bills, fees 401
“Have you reduced your staff capacity?” Cancelled events 394
400 366 sand events 333
300 Late payments or collection [[elS:H{Staelae]
200 Other 202
100 o 100 200 300 400 500 600
Note: Survey led by Seattle Office of Economic Development, with support
(0] from Greater Seattle Partners and Seattle Metropolitan Chamber of

Commerce. The survey responses are not a representative sample of all
local businesses, and the survey was not designed to serve that goal. Survey
respondents are apt to present a selection bias toward business more
negatively affected.

Yes, we have laid off
employees AND
reduced employee or
contract workers hours

Yes, we have reduced VYes, we have laid off
employee or contract employees or contract
workers hours workers

No, we have not
reduced staffing



